
English
User 

manual
9 cup premium alkaline pitcher



Your pH level impacts ALL of your body’s cells, tissues, glands, organs, 
and organ systems – that’s EVERYTHING in your body. Increasing your 
alkalinity to 7.36 alleviates stress on your organ systems right down to the 
cells, helping your body fight off illness and disease.

Mineralization

Your body requires essential minerals to maintain important metabolic 
pathways; essential minerals that your body cannot produce on its own 
must be obtained through your diet. The Santevia Alkaline Water Pitcher 
provides you with mineralized water which includes many of the essential 
minerals such as calcium and magnesium, as recommended by the World 
Health Organization.
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Our Plastic

The Santevia Alkaline Water Pitcher is BPA Free. Polypropylene (PP) (#5) 
is used in the Santevia pitcher. Research has shown that PP5 does not 
leach any carcinogens or endocrine disrupters. 

According to the Green Guide, our plastic is categorized as the Safest 
Reusable Plastics for Holding Food and Water.

about our filter

Additional Assets
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100 grams of 
granular activated 
carbon. More than 
twice the filter media 
of the standard 
pitcher filter.

Filters chlorine, 
heavy metals, 
industrial 
chemicals and 
agricultural 
contaminants.

80 grams of ionic 
mineral balls add 
calcium, magnesium 
and beneficial 
minerals like iron, 
zinc, and manganese 
into your water.

Do not store your Santevia Alkaline Water Pitcher in direct sunlight and 
keep the pitcher away from heat sources such as a stove. Clean your 
pitcher each time you replace the filter.

filter Facts & tips
• 300 liters – double the water produced by most pitchers
• Quick filtering – water flows through in 1.5 minutes
• Each filter produces 1,250 glasses
• Replace every 2 months



Before You Use

Fill with water. 
Discard 2 full tanks 
before drinking.

Lorem ipsum dolor sit 
amet nam bibendum 
arcu sed rutrum feugiat.

Insert �lter 
(press down �rmly to 
ensure tight seal).

Lorem ipsum dolor sit 
amet nam bibendum arcu 
sed rutrum feugiat.

Run water for 
2 minutes, shake 
and repeat.

Lorem ipsum dolor 
sit amet nam 
bibendum arcu sed 
rutrum feugiat.

Replace �lter in 
2 months.

Lorem ipsum dolor sit 
amet nam bibendum arcu 
sed rutrum feugiat.
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Additional Assets
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Watch  the assembly video at santevia.com

check  all parts for missing or damaged pieces.

rinse  your filter by placing it under running 
water for 2 minutes, tilt it from side to side, and 
then repeat until water runs clear.

assemBle  the pitcher by placing the filter into 
its housing at the bottom of the reservoir of the 
pitcher. Push the filter to the bottom of the housing 
until it is firmly wedged in place. Insert the reservoir 
into the pitcher; then place the lid on top of the 
pitcher unit.

prepare  your pitcher by running two upper tanks 
of water through the pitcher. Discard this water or 
use it for your plants.

Wash  the pitcher, reservoir and lid by hand 
with a natural detergent and water (do not use 
dishwasher). Do not submerge the lid in water as it 
could damage the electronic countdown clock.
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How To Use
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Fill  your pitcher by placing the water stream over 
the covered oval opening and allow water to fill the 
reservoir. The easy-fill lid will automatically close 
when the reservoir is full.

set  the reminder gauge by holding down the set 
button firmly until the clock blinks four times. The 
countdown clock begins at 60 days (2 months), and 
decreases by one each day. When the clock reaches 
0, two months has passed and it’s time to replace 
your filter.

replace  your filter by pulling upwards on the 
filter until it frees from the reservoir. To recycle your 
filter, crack open the plastic housing, and discard 
the natural contents into your garden or compost. 
Recycle the plastic housing in your plastic recycling 
bin. Insert a new filter by following the previous 
instructions.

Note:
The settling of carbon 
charcoal (fine black, silver 
or white powder) on the 
bottom of the pitcher during 
regular use is normal. It is a 
natural element and is not 
harmful if ingested.

filter 
ease: 
Sign up for our Filter Ease program to get 
notifications when it is time to  replace  
your filter.

Sign up online at:
santevia.com/filterease
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SANTEVIA 
ALKALINE 
PITCHER

ORDINARY
PITCHER

80 gallons/
300 litres

40 gallons/
151 litres

$0.15 gallons/
$0.04 litres

$0.15 gallons/
$0.04 litres

AMÉLIORATION DU GOÛT ET DE L’ODEUR

RÉDUCTION DU CHLORE
Améliore le goût et l'odeur

RESPECT DE L’ENVIRONNEMENT
Un seul pichet d’eau alcaline Santevia peut éliminer jusqu’à 8 300 bouteilles 
d’eau en plastique à usage unique par année. 

ALCALINITÉ

AJOUT DE MINÉRAUX ESSENTIELS
Adds calcium, magnesium, and other beneficial minerals as recommended 
by the World Health Organization.

DIMINUTION DU POTENTIEL D’OXYDORÉDUCTION
Delays the aging of cells

 

DURÉE DE VIE DU FILTRE

COÛT MOYEN PAR LITRE/PAR GALLON 

SANTEVIA 
ALKALINE 
PITCHER

ORDINARY
PITCHER

80 gallons/
300 liters

40 gallons/
151 liters

$0.15 gallons/
$0.04 liters

$0.15 gallons/
$0.04 liters

IMPROVES TASTE & ODOUR

CHLORINE REDUCTION
Improves taste & removes odour

ECO-FRIENDLY
Each Santevia Pitcher can eliminate up to 8,300 single-use plastic 
water bottles every year

ALKALINE

ADDS ESSENTIAL MINERALS
Adds calcium, magnesium, and other beneficial minerals as recommended 
by the World Health Organization.

IMPROVES ORP
Delays the aging of cells

 (oxidation reduction potential)

FILTER LIFE

AVERAGE COST PER GALLON/LITER

independent test
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Testing your 
water pH at home

ACIDIC NEUTRAL

Optimal body pH: 7.36

A.
B.
C.
D.
E.
F.
G.

Chlorine Free
Acceptable Level
Slight Chlorine Smell
Medium Chlorine Smell
Strong Chlorine Smell
Over Accepted Level
Dangerous to Consume

ALKALINE

pH VALUE COMPARISON CHART

CHLORINE TABLE
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PPM
0.1 
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0.4 
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1.0 
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1.4 
PPM

2.0 
PPM

3.0 
PPM

Santevia offers a water test kit so you
can test the pH and chlorine content 
of your water.
For information on where to buy
visit our website: santevia.com

A water test kit can be 
purchased online at 
santevia.com

To test the pH of your water, use phenol red 
drops. Litmus paper/pH strips are not meant 
to measure water pH and will not give you an 
accurate reading.

Using a phenol red test kit, add 5 drops of 
phenol red to the water in your test tube. Then 
compare against the colour chart to get a sense 
of the pH value of the water.

Note:  This colour chart is for comparison 
purposes only and is not intended as an 
absolute measurement method.

ph shift
santevia products normally produce water with a ph of 9.0 or higher, or a ph 
shift of 2.0 above tap (input) water. results may vary according to the ph of 
the input water.



The Santevia Alkaline Water Pitcher has a 30 day money back 
guarantee and is warranted to be free from defects in workmanship 
for the period of 90 days. Warranty commences from date of 
purchase. Proof of purchase is required and the product must be 
returned to the place purchased. Santevia Water Systems will 
repair or replace, at its option, any defective parts covered by the 
warranty. Shipping and handling are not included in the warranty. 
Your retailer will advise you on whether the defective item needs to 
be returned to Santevia Water Systems for failure analysis.

Conditions 
& Limitations

None of the warranties cover damage by improper use or maintenance 
accidents, acts of God, or minor scratches or imperfections that do 
not materially impair the operations of the product. The warranties 
also do not cover products that are not installed as outlined in the 
applicable product owner’s manual. Santevia Water Systems does 
not assume any liability for personal injury or property damages 
caused by the use or misuse of its products. All Santevia water 
products must be used with potable, biologically safe water. 
Santevia Water Systems shall not in any event be liable for special, 
incidental, indirect or consequential damages. Santevia Water 
Systems’ liability shall, in all instances, be limited to replacement of 
the defective product or part and this liability will terminate upon 
the expiration of the applicable warranty period.

Good to KnowWarranty

santevia.com

Do not store your Santevia Alkaline Water Pitcher in direct sunlight 
and keep it away from heat sources such as a stove. 

Clean your system each time you replace the filter.

To purchase new filters, visit santevia.com or a Santevia retailer near 
you. A list of locations in Canada and the United States is available 
on our website.

Boil water advisories – if your municipality is under a boil water 
advisory, you must boil your water prior to use with the Santevia 
Alkaline Water Pitcher. 

The system is designed for use with biologically safe, potable water 
only. If you are unsure whether your water is biologically safe, 
please contact your local water sanitation organization for more 
information or have your water tested at a certified laboratory. 
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